
Polar Medical 
Services Strengths:

• Logistics and Pre-Planning

• On-going staff supports

• Integrating local hire with 
the project

• Advanced Care 
Paramedics

• Doctor oversight fully 
equipped medical clinic

• Full spectrum of 
medication

• Mobile Treatment Centres 
4x4 industrial ambulances

• Training and Field 
Experience of the Polar 
Team

Company Profile
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Medical Support and Camp Support Specialists

professional and experienced group 
of individuals who pride themselves 
on providing excellent service. 

Most medical employees with Polar 
Medical Services have an average 
of 10+ years experience. Polar 
Medical staff has training with TDG, 
H2S and WHMIS.  

We also strongly believe in and 
actively integrate local people as 
part of the project. We take the extra 
time to support and train local hires 
so that they can be successful within 
the Polar Medical Services team. 

Our current fleet is comprised of 
newer 4x4 F350 pickups outfitted 
with Mobile Treatment Centers 
(MTCs) as well as safety boxes 
containing emergency road 
equipment sufficient to handle 
most situations encountered, while 
traveling remote roads.  

Our trucks are fully stocked with up-
to-date equipment to First Aid Room 
standards. We are in full compliance 
with National Safety Code and 
WCB criteria for Mobile Treatment 
Centers.

We also provide a complete line of 
up-to-date communication equipment 
including mobile phones and radios, 
satellite phones and internet satellite 
systems. 

Polar Medical Services is a company 
committed to providing excellent 
Medical Support Staff. Our clinics 
are set-up for remote care in remote 
areas. We have the ability to do flu 
clinics and tetnus shots on-site with 
our in-house Nurse. The diversity 
of projects we work in require 
Advanced Care Paramedics to 
Occupational First Aid attendents. 
Additionally, Polar Medical works 
hand in hand with a team of doctors 
for 24/7 consultation. 

Polar Medical Services began 
providing first aid and camp support 
services to the mining in 2005, and 
since then has branched out to other 
sectors. Senior Management has 
9 years experience in the Oil and 
Gas industry. 

Our client base includes companies 
involved in hydro electric, mining and 
mining exploration, construction, oil 
and gas,  forestry, First Nations, and 
the BC Government (Ministries of 
Transportation and Infrastructure, BC 
Forest Service, BC Hydro). 

We have worked throughout northern 
and Western Canada, specifically 
British Columbia, Alberta, Northwest 
Territories, Nunavut, and Yukon. 

Polar Medical Services understands 
that key to our success is our 
qualified employees, for today and 
in the future. Our team is a close-knit, 
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Outstanding Safety Record

Polar Medical Services believes 
that the safety performance of our 
company is a key to your success. 
Polar Medical Services has an 
outstanding safety record since 
it began full operations in 2005.  
Polar Medical Services is in full 
compliance with IRP16 and all 
regulatory authorities.

Services for the Client

Polar Medical Services provides Medical Support Staff, Camp Support 
Staff and Management Staff through all phases of your Resource project, 
from construction to shut-down:

• Primary Care Paramedics and 
Nurses 

• First Aid attendants with EMR, 
EMP, OFA (Polar staff average 
10 yrs experience at Level 3 
OFA)

• 24/7 for doctor oversight 
services 

• Clinics with full stock of 
medications

• Fleet trucks equipped to First 
Aid room standards

• First Aid equipment package 
rentals

• ERP plans for site-specific needs 

• Fully equipped Mobile 
Treatment Centres, with roll-over 
protection

• First Aid Combo-Staff

• Office Logistical Staff 

Polar Medical Services has made 
its Safety Management System 
available on-line.  The SMS 
tracks compliance for the various 
components of our safety program 
such as policies acknowledged, 
procedures reviewed, and training 
courses completed. 

Our office is now located in Pritchard in 
central BC, however we maintain strong 

ties to Fort St. James and Terrace.
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Project Highlights

On-going 
Triple J Pipelines
Blackwater Project

Recent
Rio Tinto - Back-up Tunnel 
Project Road Phase
Awarded Advanced Care 
Paramedic clinical and clinic 
along with Occupational First 
Aid attendants and industrial 
ambulances.
Alta Gas - Forrest Kerr Hydro 
Electric Plant 
Awarded Advanced Care 
Paramedic and clinic services.
Rio Tinto - Skins Lake 
Spillway 
Alliances with Cheslatta Carrier 
Nation on this project with 
agreements for the future. 
2017/2018 major bridge project 
working with Cheslatta and Formula 
bridge contractor for first aid 
services.
Rio Tinto - Plant at Kemano
Working in Operations Plant 
separate from construction with 
Advanced Care Paramedics. 
North West Airport Expansion 
5 year contract with first aid 
attendant.
Barkerville Gold 
First Aid attendants 24/7.

BC Hydro 
Contracts in place for various 
areas.
Rio Tinto - Kemano 
Awarded Advanced Care 
Paramedic and First Aid service for 
the project through 2013. Ongoing 
services provided when needed. 
BC Hydro 
Upgrade on Haida Gwaii 2017. 
Mount Milligan Mining 
Awarded contract for Paramedic 
and Nursing for construction phase. 
Length of services 5 years.
First Aid and Traffic Services for the 
reconstruction of the Rainbow Forest 
Road in alliance with Duz Cho 
Construction Ltd., a McLeod Lake 
Indian Band owned company. 
Service provider for Mount Milligan 
for 5 million no loss time hours.

Huckleberry Mine 
Contracted for First Aid for larger 
construction project. 
Teck 
First Aid services for the reclamation 
project of old Pinchi Mine Site. 
Third project for this company since 
2007. 
Imperial Metals Red Chris 
Mine 
Contracted for paramedic and 
equipment services. Duration of 
services 4.5 years and part of 1 
million no loss time hours.
New Haven Construction 
For the construction of the 
Nak’al Bun Elementary School. 
Second project with New Haven 
Construction.
AMEC/Teck 
Awarded a 3 year reclaimation 
project in the Yukon. 



Contact Us

Contact Polar Medical Services for rate 
details and a project specific quote.

Head Office 
2640 Shamps Road 
Pritchard, BC  
T: 250-638-0005

Owner: Joanne Holness

E-Mail: contact@polarmedical.ca

Web Site: www.polarmedical.ca

We at Polar Medical Services would like our clients 
to know that we have the knowledge, equipment 
and staff to accomplish your needs. 

We will strive to better ourselves, our employees, and all 
working relationships with our clients and the communities, 
which we work in, not only today, but in years to come.
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Contact us so we can 
discuss your project and  
present you with a plan 

that works for you.


